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PROCEDURAL ORDER

BY THE COMMISSION:
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On January 15, 2008, Kenneth Luttrell ("Complainant") filed with the Arizona Corporation

Commission ("Comlnission") a Complaint ("Complaint") against Lord Arizona Water Systems, Inc.

("Respondent").

On February 5, 2008, the Respondent filed with the Commission its Response.

On March 28, 2008, a Pre-Hearing Conference was held, during which the parties agreed to

enter into discussions about the resolution of the Complaint.

On May 22, 2008, a Status Conference was held, during which the parties related that a bench

trial on the parties' civil matter had been set before Apache County Superior Court Judge Roca for

September 11, 2008. The parties agreed to set this matter for a Status Conference after the trial's
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completion.

On October 7, 2008, a Status Conference was held, during which the parties indicated that the

September 11, 2008, trial had been vacated and a status conference is scheduled before Judge Rosa in

November. As such, the parties requested that a status conference be set after that time.

On January 21, 2009, a Status Conference was held, during which the parties discussed the
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1 status of the Complaint and agreed that the Complainant should file a Status Report with the

2 Commission in approximately four months, or, if the issues underlying the Complaint have been

3 resolved, then the Complainant shall file a Motion to Withdraw Complaint.

4 IT IS THEREFORE ORDERED that the Complainant shall file a Status Report with the

5 Commission no later that May 22, 2009.

6 IT IS FURTHER ORDERED that all parties must comply with Rules 31 and 38 of the Rules

7 of the Arizona Supreme Court and A.R.S. §40-243 with respect to practice of law and admission pro

8 hoc vice.

9 IT IS FURTHER ORDERED that that the Presiding Officer may rescind, alter, amend, or

10 waive any portion of this Procedural Order either by subsequent Procedural Order or by ruling at

l l hearing.

12 DATED this /Sday of January, 2009.
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